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JORDAIR 10-YEAR BA COMPRESSOR BLOCK AND  
5-YEAR SYSTEM WARRANTY TERMS AND CONDITIONS 

 
Bauer compressor blocks are backed by over 75 years of technological expertise and reliable operational 
experience in all ambient climatic conditions. The Bauer blocks provide all our valued customers with the 
confidence of high reliability, low repair cost and the highest resale value of any brand. 
 
Bauer and Jordair stand for unsurpassed quality, safety, investment value and reliability. The 10-year warranty 
applies only to the Bauer compressor block, all other items are covered by the 5-year component factory 
warranty, except as noted within the content of this stated warranty document. 
 
The following limited terms and conditions apply to the 5 & 10-year warranty program:  
 

• The warranty applies to the original end user and is none transferable.  
 

• The compressor must be registered at the time commissioning with Jordair Compressors Inc. in order 
to validate warranty. All conditions of the installation, operation, and service of the compressor must be 
met to validate the warranty. Compressors not registered on commissioning will not be considered 
covered by warranty. 
 

• The warranty applies to defects in the manufacture of the compressor block materials only, service items 
and normal wear items are not included in the warranty.  

 

• The following items are considered normal wear and/or service items:  
Oil and filter changes, air tests, O-rings, gauges, seals & gaskets, resetting of pressure switches and 
relief valves, motion works & related parts, and the service and replacement of the CO monitor 
sensor. Electric motors are subject to the one-year factory warranty and must be inspected for repair 
or replacement.  
 

 

Clarification of sub-assembly warranty limits and time lines:  
 

• The CO monitor* carries a 1-year warranty  

• The compressor motor carries a 1-year warranty 

• Motor starters, thermal overloads, transformers and fuses carry a 1-year warranty 

• The control PLC and display screen carry a 2-year warranty 

• The oil pressure switch and final pressure switch carry a 2-year warranty 

• Relief valves are on an exchange reset policy for 2-years  

• Compressor service parts such as filters, oil, and O-rings, are replaced as required and not covered 
under any of the stated warranties.  

 
 

*Note this does not include the replacement sensor 
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Warranty Terms 

• A defective block or component item will be replaced as follows: 1-2 years free of charge, 3-5 years at 35% 
of the listed cost and 6-10 years at 60% of the listed cost. The parts cost will be based on the current cost 
at the time of replacement.  

• The compressor must be installed, commissioned, and serviced by a Jordair-trained technician (with a 
valid certificate) as outlined in the current CSA breathing air standard.  

• The compressor must be installed as per the installation instructions by Jordair, comply with the latest 
edition B51 and CSA code and be in a correctly ventilated location for adequate cooling of the unit. 

• The compressor must always be serviced with original Bauer/Jordair spare parts only. The use of after-
market spare parts within the compressor block or generic filter cartridges will invalidate the warranty.  

• The compressor is to be operated by a person or persons who have been trained for operation of a high 
pressure breathing air compressor by Jordair, a certified Jordair distributor, or the CSA compressor 
operator course.  

• Jordair can provide a 6-month service pack which will include the oil, filter cartridges and O-rings for the 
routine service. If the compressor is equipped with a Bauer Securus moisture monitor service can be done 
annually as long as the cartridge life is not reached within that period.  

• Every 5 years or 2000 operating hours (whichever is first) a service kit for the compressor block for valve 
and ring replacement must be purchased and installed to maintain warranty.  

• A compressor log book must be kept with all information as required within the log book document. Each 
compressor will be provided with a log book for the compressor sold with the 5 & 10-year warranty. Failure 
to record all service and maintenance information will void warranty. 

• The compressor must be purchased with all items required under the current CSA standard at the time of 
purchase. CO monitors are now mandatory under the CSA standard. 

NOTE: All parts & installation must be purchased from Jordair or a certified Jordair distributor to maintain warranty 

 

The terms and conditions set forth herein, together with any amendments, modifications and any different 
terms or conditions expressly accepted by Jordair in writing shall constitute the entire warranty concerning the 
items sold, and there are no oral or other representation and agreements which pertain thereto. 

This extended warranty-agreement shall be governed in all respects by the law of the Province of British 
Columbia. No actions arising out of the sale of items sold hereunder may be brought by either party more than 
one (1) year after the cause of action accrues. 

 

THIS WARRANTY DOCUMENT DATED JAN 1ST 2025 IS IN IMMEDIATE EFFECT 
AND REPLACES ANY AND ALL FORMER WARRANTY DOCUMENTS. 


